
The UK Data (Use and Access) Act 2025 and Data Protection Complaints 
 

I am pleased to be able to update you with news of a new, legal requirement, which will affect the Society and its members, and 

which is due to be introduced on 16th June 2026. 

 

The UK Data (Use and Access) Act 2025 became law on 19th June 2025. The Act amends, but does not replace, the UK General 

Data Protection Regulation (“UK GDPR”) and the Data Protection Act 2018 (“DPA 2018”). This is a new Act of Parliament that 

updates some of the laws relating to existing digital information matters and data protection. The Act is being phased in between 

June 2025 and June 2026. The Information Commissioner's Office (ICO) is responsible for publishing regulatory guidance on 

its website and ensuring compliance with the law. 

 

One of the new requirements of the UK Data (Use and Access) Act is that all organisations must have in place a way in which 

members can make data protection complaints to the Society, should the choose to do so. We must inform our members about 

this new requirement and provide whatever help they require, to submit their complaint. There are no exemptions to this 

requirement. 

 

If you think that we have infringed data protection legislation because of the way we have handled your personal information, 

or the information of someone you are acting on behalf of, you may lodge a complaint with the Society using a variety of 

methods, such as by: telephone; writing directly to the Society's data protection person (please refer to details on the second last 

page of the Journal); using the Society's data protection email address: dataprotection@anesfhs.org.uk; or any other means that 

best suit you. The Society must honour your preference. 

 

You also have the right to lodge your complaint with the ICO if you choose to do so. 

 

On receipt of a complaint, the DUAA requires organisations to help people who want to make complaints about how we use 

your personal information, acknowledging complaints within 30 days of receiving them, and taking appropriate steps to 

responded to complaints “without undue delay”. 

 

See our “Quick Guide” (below), which provides a summary of how the Society will handle any complaint received. It also 

includes details of how you can contact the ICO. Please note that, whilst the DUAA Law applies to the UK only, it is the Society's 

intention to treat all of our members fairly and with equity. Therefore, the Society intends to apply the same principles of the 

Law and our procedure to all of our members, wherever you live. We certainly intend that the high standards of data protection 

which we apply currently will be maintained. But in the event that you are dissatisfied with how we have handled your data this 

procedure ensures that we are ready to deal with the issues and to provide you with the best possible outcome. 

 

Please do not hesitate to contact me if you have any questions or if you would like to receive a full copy of our document 

“ANESFHS Data Complaints Procedure”.  

Author’s Name 

 

Quick Guide to the ANESFHS Data Complaints Procedure 

Data Complaints Procedure  

You can make your complaint in person, by phone, in writing or by email to dataprotection@anesfhs.org.uk 

We will always try to deal with your complaint quickly. But, if it is clear that the matter will need a detailed investigation, we 

will tell you and keep you updated on our progress. We are legally required to acknowledge your complaint within 30 days of 

receipt and without undue delay. We must take appropriate action to respond to your complaint, in writing, including making 

appropriate enquiries. We will keep you informed of our progress. 

Investigation 

We will appoint a small sub-group of Trustees to investigate your complaint. 

Outcome 

We will advise you of the outcome of our investigation, in writing. If you disagree with our decision, the Trustees may, where 

appropriate, choose to review the outcome. We will advise you of any change in the decision, in writing. 

Information Commissioner’s Office 

Should you choose to, you can register your complaint with the Information Commissioner’s Office by calling their helpline on 

0303 123 1113, or by writing to Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 

SK9 5AF 

As detailed above, you have the right to complain to the ICO in the event that you remain dissatisfied with the outcome of our 

investigation. 


